Care and Assembly Instructions

3.97 m [ 13 ft Round 3-Tier Cantilever Umbrella
ITM. [ ART. 1933896, 1934171

IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY
THEITEM IS INTENDED FOR OUTDOOR DOMESTIC USE ONLY. NOT FOR COMMERCIAL USE.

Questions, problems, missing parts?
Before returning to your retailer, call our Customer Service Department at
1-888-690-9800 (8:00 am - 5:00 pm PT, Monday - Friday. English and Spanish) or email us at service@sunvilla.com.

Preparation

Before beginning to assembile this product, make sure all parts are present. Compare padrts with package contents list and hardware contents
list. If any parts are missing or damaged, do not attempt to assemble this product. Stop and call our customer service center.

Please read and understand this entire manual before attempting to assemble or install the product. It should not be used as a toy or tool.
Children should not engage in the operation, assembly, removal, or disassembly of the product.

Estimated Assembly Time: 25 minutes (2 persons). Tools Required for Assembly: Hex Wrench (included).

A Safety Information

The purpose of the umbrella is to provide shade from the sun. Never leave unattended, fully opened, or use in windy conditions, gusts or storms.
It is best to remove the umbrella from the base and store when not in use and also in the off season. The manufacturer or retai ler is not liable for
any loss, damage to the product, or other items due to the failure of not removing the umbrella from an umbrella base during windy-stormy
conditions.
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Care and Maintenance

Umbrella

Allow a wet canopy to dry in the open position in the sunlight.

Store in a dry place during the off season.

Keep the umbrella away from fire or heat sources.

Do not leave your umbrella outdoors during freezing conditions.

Always empty all water from the 4 plastic bases during freezing conditions to prevent cracking and damage to the base.

Fabric

Sunbrella® fabric should be cleaned regularly. Brush off any loose dirt and wash with a mild soap and lukewarm water solution. For stubborn
stains and mildew, wash with a solution of 236.6 ml (1 cup) of bleach and 59.2 mi (1/4 cup) of mild soap per 3.8 | (1 gallon) of water.

Rinse thoroughly to remove soap. Allow fabric to air dry.

NOTE: Do not machine wash.



Warranty

Outdoor Furniture
2-YEAR LIMITED WARRANTY

For a period of two (2) years after date of purchase, the Manufacturer
will either repair or replace defective components in accordance with
this Limited Warranty. This warranty is between the Manufacturer and
the original purchaser and is valid only when accompanied by the
original purchaser’s sales receipt showing original date of purchase
and location of purchase. Replacements under this warranty revert
back to the date of original purchase for future warranty.

The manufacturer or its authorized dealer can accept or reject
warranty claims based on its findings. This warranty applies in
residential use only and is not intended for commercial use. The
Manufacturer can make substitutions as required of materials,
components, and subcomponents of comparable value and utility.
This warranty is limited to product repair or replacement (to be
determined solely by the manufacturer). Warranty return is limited to
only the single affected component.

This limited warranty covers only manufacturing defects and does
not cover normal wear and tear, damage due to acts of nature

(such as, but not limited to freezing or high Winds), abuse or misuse,
including chemical damage from suntan oil or other chemicals,
exposure to extreme heat or cold, abrasion or excessive weight. This
product is intended to be used in standard installations only. This
warranty is void if the product is not used for its intended purpose. The
Manufacturer disclaims liability for any aspect of installation and any
inconvenience caused by a defective part of a component.

Certain items are not covered by this warranty. These include, but
are not limited to the following:

1. Components subjected to abuse, including abuse intended to
simulate failure.

2. Damages caused by retailer, shipper or installation crew (such as
scratches, dents, tears, chips, etc.).

3. Any part which merely exhibits normal wear yet functions essentially
as new, including chips, scratches or stretching of materials and
stitching.

4. Tears, punctures, scratches or any damage caused by improper
installation or use.

5. Damage to frames/welds resulting from improper assembly or
exposure to water and/or sub-freezing temperatures is not covered.
General frame rusting is not covered.

6. Fading and/or discoloration of fabrics/cushions/straps/wicker
resulting from exposure to the elements, chemicals, oils, fluidsor
any other cause are not covered.

7. Umbrella bases are not covered under any circumstances.
8.ltems sold “as is” or floor models.

To make a claim, call the toll-free number below. Please have
available a copy of the original sales receipt along with a brief
description of the problem. Please also provide your email address
and daytime telephone or cell phone number. All items may be
charged actual freight costs plus $15 for handling. Repairs

or replacement will be made at the Manufacturer’s option.

Sales and use taxes, plus shipping and handling charges are the
responsibility of the consumer.

Customer Service: 1-888-690-9800 (8:00 am - 5:00 pm PT, Monday
- Friday. English and Spanish).

THIS IS THE ENTIRE EXCLUSIVE EXPRESS LIMITED LIABILITY. THE
MANUFACTURER NEITHER MAKES NOR IS RESPONSIBLE FOR ANY
OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING THOSE
OF RETAILING DEALERS. THIS EXCLUSIVE REMEDY IS LIMITED TO
RECEIPT OF A CREDIT IN CONNECTION WITH THE REPAIR OR
REPLACEMENT OF ANY PRODUCT OR COMPONENT DEEMED TO BE
DEFECTIVE UNDER THE TERMS AND CONDITIONS AS STATED IN THIS
WARRANTY. NEITHER THE PRODUCT MANUFACTURER NOR ITS AGENTS
SHALL BE LIABLE IN ANY CASE FOR INCIDENTAL, INDIRECT, SPECIAL, OR
CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THIS
PRODUCT OR ARISING OUT OF ANY BREACH OF THIS WARRANTY OR
NEGLIGENCE EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. EXCEPT AS OTHERWISE MAY BE REQUIRED BY LAW,
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OTHER THAN
THE WARRANTY DESCRIBED HEREIN, AND ALL OTHER WARRANTIES,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY DISCLAIMED.
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Umbrella Parts List /7 V> Y/ /L B8 E X

A WARNING: Perform all assembly steps on a flat, soft, non-abrasive surface to avoid scratching the finish.
A =5 4 FFEICEHAONENESIT, TRTOMEAI TFIEL, TETELA, FEMHOLVEETEFLTES,
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HESR 22 THER

Estimated Assembly
Recommended: 2 persons

AU THEDOBER: 2557

Time: 25 minutes

0

Hand tighten
FTHEDD

u Fully tighten

& ERCHDD

PﬁAI?:TS LIST DESCRIPTION PARTS LIST DESCRIPTION
Bem') Ak L4 R e
Base A Crank
A . _
. . AA == e,
Base B MI10 x 20 Bolt
B u l N 2B BB [ M10 x 20K )Lk
—— Plastic Base 010 Washer
‘ —_ S
c va L LI FTIRFYIR—R 4 cc © 107w r—
Center Base Cover D 8mm Hex Wrench
D [E . R . DD " N
T R—R—XH/\—D SmmANALUF
z] Center Base Cover E M8 x 16 Bolt (Assembled with Part F)
E U A—R_R—ZHN—E EE 0= M8 x 167K )L~ (EB &F &4 1)
oo e Fj’_/_:\\ Frame and anj—py - ©8 Washer (Assembled with Part F)
B == TJL—LEXRE : 8 Ty —(EREFERRRTT)
6 mm Hex Wrench
GG 6mmNAL T
2.5 mm Hex Wrench
HH 25mmANAELUF

IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY
EE: BRTEISOIRBELTENTESN  KBHRALES,
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Umbrella Assembly/ /Y5 )L D#IHAIL T

The base tube is packed inside the umbrella pole. Remove the

two bolts (EE) and washers ( FF), and pull the base tube out A
from the umbrella pole.

AN—RF21—T RISV DOR—)LAEBITIHEN TOET 2R DRIL

MEE) 2D Ty v—(FR)ZRYSIL. A5V ILDR—ILAMNDR—R

F1—TE3IEHLET, | —

Attach the Base A to the Base B.
N—ZAAEAN—ZBIZ#FITET,

* Before you start any assembly steps, first locate where you will place
your new cantilever umbrella.

* AL TFIBICEYIMNBFIZ, FTHLLWAVFLANA—RNSYILERET 515
EROTHLESIZLET



Umbrella Assembly/ /Y5 )L D#IHAIL T

O 4

Fill with water [ sand (not included).
KELIEW(ALEAFE) TRELET

¥ -

KRR

A WARNING: Fill all four (4) Plastic Bases (C) completely with water or
sand. When filled, total weight should be at least 130 kg / 286.6 Ib. Do not
empty when in use. Empty the base of water when freezing conditions exist or
the base could crack and become damaged.

ELE: 1OhBTFTRAFUIR—R(C) DT RTHEKELIEHTHI-LET, FTEEORK
BEEEIL. D7a<EH130kg(286.67RVF) HBIET TT, FRABFICIXEICLALTEELY,
KETITRDESIGEE[F, A—ZANSKERNTHEEET, 25LAE, R—XAVUEIN
LTIBET BTN HYET,
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Umbrella Assembly/ /Y5 )L D#IHAIL T
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Umbrella Assembly/ /Y5 )L D#IHAIL T
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Insert Frame (F) into base.

N — V TU—L(F)ZR—XIZELIAHFTT

—

AWARNING : Please ensure the base is on a flat and hard surface.

AEER—ZNESTEORED LICHBLERHBL TS, _
NOTE: Requires 2 adults to move and assemble the umbrella.

Remove all protective cardboard on umbrella canopy before any assembly.

FER) N\TVILDEMEMAHILTITIFIRA2EDABLETT, .
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Umbrella Assembly/ /Y5 )L D#IHAIL T

9 10

Insert M8x16 Bolt ( EE) and Washer ( FF) as shown using Insert Crank (AA) as shown, then tighten by using 2.6 mm
6 mm Hex Wrench (GG). Hex Wrench (HH).

HIZTREN TS ESIZ, M8x167R8JLIN(EE) v v—(FF) % RIZRENTWDESIZ, 95000 FELIAH, 25mmANALUTFH
emmANAL U FEFERALTRYMFITES, FEARALTEDFTET,
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Umbrella Usage Instruction - Opening Umbrella
INSYNERFIE — Y5V NERS

Moving up and down by handle.
NURIVEBTEIFEYTIHFYLEYS,

Rotate crank to open or close umbrella.
D5200% BT ETINSYILERWYRLT:
YLET,

Move the handle to your desired height.
INURIVEBDLT, FHADESELDHEIILET,
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Umbrella Usage Instruction - Rotation
INSYIAEFEFIE — JEE]

Step on the pedal to rotate the umbrella 360 degrees to your desired direction. Do not rotate in strong winds.
NEIWEBEATINGYIVEIOEERIFIREICL ., F A DAEIZFHEBLET, AA BN TS EEZITREESEALTZEL,
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Umbrella Usage Instruction - Closing Umbrella
INSYILIEFFIR — HERI7ZFCH

Secure the umbrella with the fabric tie.
MEDOB|T/NSYILEBEELET,
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SUNVILLA

Costco Wholesale Japan Ltd.
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